Primos text communication: 407-607-1654

26591619 reservation ID

I still haven’t received any details

We are working on all of the back end requirements to get that info to you. It does take a little bit to get it all coordinated and are working on it.
I'll text you as soon as it is complete. Thank you for your patience and understanding.

The door code is not working

What code did you put in? We will verify

Sorry on phone coordinating other house too

142246

My apologies it's 140246

Instructions for second home sent.

Please confirm that the guests received it & that you were able to get in.

Yes we are in the home

Wonderful..enjoy your stay. We would appreciate it if you can leave us a 5 star review on google to help our company grow. Search for Orgova
Vacation Homes on Google maps & enjoy your stay!

I'll do that now

Thank you we really appreciate it!
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The door code is not

Edwards contact information provided
Primos Edwards

9115 NW 27th PI

Gainsville, FL 32606

4076072665

Card 5624

Reservation 26584786
primasedwards@gmail.com

Justina Edwards

12396 Muddy Creek Lane
Fort Meyers, FL 33913
4077078900

Card 8117

Reservation 26591619

June 25th through June 30th

Call communications from 407-607-1654 - Please see attached records
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Primos Edwards Reservation

os Edwards
Booking ID 26584786 Froperty Windsor Villa 2003 - 5T*300830*2003 Category  MC/Online
Arrive &/25/2020 Guest Mame 0 Primos Edwards Owner booking?
Depart &/30/2020 (5 nights) Email primasedwards 1@gmail.com Scenario: 2 n

% Rates g’Exh'as o Payments ..:.‘ Chedk-infout '_7' House Keeping | Sk Guests ﬁGenEral ﬂcummenm #* Seratch Pad |’ Flags | Q Inspections @ Uploads | Payouts

& Booking Rates U MC / Owner Amounts
Amount (ex tax) Sales Tax @  Tourist Tax @ Total Total MC Commission amount
7.500% 6.000% Tax Inc Tax
Fixed Amount (%)
Rental 550,00 | Ave 130.00 pn 43.75 39.00 87.75 737.75
& Percentage (%:) 20,00
Clean Fee 165.00 12.38 9.90 22.28 187.28
Booking Fee 18.57| [ 1.39 111 2.50 21.07 Commission to MC 130.00
Pool Heat 0.00 0.00 0.00 0.00 0.00 Pool heat to MC 0.00
100% of dean to MC | Edit 165.00
Extras 78.65 View exiras.. 0.00 0.00 0.00 78.65
Total 912.77 62.52 50.01 11253 1024.75
Owner charges to MC 0.00
Total amount to MC 504.75
Total amount to Owner 520,00
Channel Partner Commission 3 Owner Charges.. | |Fg Show Calcs..
Calculated from booking category:  0.00
Override amount
"%:(. Booking Actions v OK

Primos Edwards Contact info entered on website

Orgova / 59081 (Adm RUS Version 2019 (bu

b a . -
= =z
Dashboard  Website&  Owners&  Management Reservatons  Channel Guest Accounting Account SUPPOTER e !.c!,.!%‘gm% =
Marketing Homes Company & Quoting Manager Services Functions Settings Documentation o gj,
z
&
Reservations - Bookings List o o 2 Find |edwards £ | Property | Aviana Resort - 6H*291950%421 ~ B= E
L z
Search / Filter =2
[F= Bookings Manager i / =
Z
[&] Bookings schedule S
First name ? Person ID Al Include comments in grid? 2
e S Lsstrame  |edwards 7 Topx No email address 4
=| Credit Card Processing o E=ry Duplicate email address 5
Adds t tidied =
0 — .. |Email - ress notude Q search 2records
D First Last = |Email Categor: Type Date Added
© GetQuote e i & Contact Details ~
& Quote Settings T = Qe Qe Qe = o = e -
E Edit Rates = 4256766  Primos Edwards primasedwards1@agmail.c... Notspedfied ~ Account 6/25/2020 = Male
4257123 Justina Edwards primasedwards 1@gmail.c..  Not specifies Account 6/25/2020
werd dward ] fed [25/ First Primas Female
= Cart Settings Last Edwards Mot specified
[ View Saved Quotes Email primasedwards1@gmail.com E%} Email..
E5] View Web Inquiries Email 2
Dynamic Pricing Telephone | 4076072665 Cell
+ | Allow marketing emails?
@8, channels -
Address ~
The Channels menu has moved. ﬁ
Supersites, Channel Manager and Combined address -
Nomad have moved to our new 'Channel
Manager' menu on the top menu bar Address 1 9115 NW 27th Pl
Clckhere to see where.. 0 Address 2
City Gainesville
County
@iirus State /Province | Florida -
FIGHTING BACK Country United States of America  ~
TOGETHER Zip [Post Code [ 32506
LIVE EFISDDES FRIDATS AT 1AM €7 z
CLICK TO WATCH NOW Split address correct? &) Tidy Address
p———— 3 Import.. i Categories.. 8 new lead..

Primos Edwards Payment
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AR ¢ O : 0 ]
= & 3
© o X ]
Dashboard  WEDStE&  Ouners&  Management Reservatons  Channel Guest Accounting  Account Support®& - 2
SEiired Marketing Homes Compan & Quoting Manager Services Functions, Settings Documentation | '2ning Videos Ed
8
i
Reservations ~ Credit Card Processing 0 2 Find |edwards P | Property | Aviana Resort - 6H=291950%421
= =2
g
= Bookings Manager @ Card Payments X3 Email Templates | %4 Payment Page Options ;_‘,,
8
Bookings Schedule | Filter by Date Filter type Filter status Charges / Refunds Transaction ID Booking ID | 26584786 =
]
Bookings List » oAl oAl oAl w % Assign to Booking @
o - oy e— Start Date [/3/2020 N Rental payment Pending . H = =
5 = arges =
Credit Card Processing = E—— EndDate 3737202 - Security deposit Approved g - TBS &= Print 5
Qwner Dedlined Refunds & Refresh @& ccLink
0 Quoting A
_ " Account , | Enteredon | InOwner
© Get Quote Submitted = Guest / Owner Status Type Property s test4 | Refund? LSS o Amount
< Quote Settings = e _ _ o3 ol ol o . . -
& editRates /30/2020 AnnMarie Foster  |PaymentTaken  Rental Payment | Windsor ila 2003 - 5T*3... Card 6136 v 922,95
= Cart Settings &/30/2020 Ann Marie Foster  |PaymentTaken  Rental Payment | Windsor at Westside - 4T... Card 6136 v 965.38
o &/29/2020 Barbra Johnson Refunded Rental Payment | Aviana Resort - 6H*3305... Card 1985 R v 2079.01
B view Saved Quotes :
6/23/2020 Barbra Johnson PaymentTaken  Rental Payment | Aviana Resort - 6H=3305... | Card 1985 v 2079.01
E7] View Web Inguiries 6/29/2020 Christine Bronson | Dedined Rental Payment | Aviana Resart - 8H*2919... Card 2245 1496,92
o5 Dynamic Pricing 6/23/2020 Christine Bronson | Refunded Rental Payment | Solterra Resort - SH™315... Card 2245 [ v 2033.90
&/29/2020 Christine Bronson | Payment Taken  Rental Payment | Solterra Resort - SH*315... Card 2245 v 2033.90
E‘g Channels ~ 6/26/2020 Kathleen Sims Refunded Rental Payment | Champions Gate - 8H*31... Card 6884 R v 2847.89
6/26/2020 Rose Luma Refunded Rental Payment | Aviana Resort - 6H*3305... Card 6766 [ v 2079.01
The Channels menu has moved. 6/26/2020 Rose Luma PaymentTaken  Rental Payment | AvianaResort - 6H*3305... Card 6766 7 2079.01
Supersites, Channel Manager and 6/26/2020 Kathleen Sims PaymentTaken  Rental Payment | Champions Gate - 8H*31. | Card 5884 v 2847.89
uﬁmﬁd have mDVEE"hm S]Uf new ‘Chhﬁnne‘ &6/25/2020 Rose Luma Deciined Rental Payment | Aviana Resort - 6H*3305... Card 5383 1813.29
e &/25/2020 Denise Smith PaymentTaken  RentalPayment  Windsor Vils 2003 - 5T=3._. Card 5309 v 1327.36
Click here to see where.. (i TR JustinaEdwards  |PaymentTaken  RentalPayment | Windsor atWestside - 8H... Card 8117 v 2925.25
— '6/25[2020  'Primos Edwards  Payment Taken 'Rental Pay... - Windsor Villa 2003 - 5... Card 5624 T
@iinus
28534.45
FIGHTING BACK Process Payment (live merchant account) 25 Jun 20 - Payment of $1003.68 successfully processed. (127252427:47 | 127252427:47)
TOGETHER »
£
LIVE EFISODES FRIDAYS AT L1AM ET o
CLICK TO WATCH NOW ré E
[ (3] Refund
CiiRUS TV SCHEDULE o

Shane Harstine, Prop ID:

Justina Edwards Reservation

C Booking 1D 26591619, Justina Edwards

Booking ID 26591619 Property Windsor at Westside - 8H*292061%2167 Category  MC/Online
Arrive 6/25/2020 Guest Mame o Justina Edwards Owner booking?
Depart 6/30/2020 (5 nights) Email primasedwards 1@gmail. com Scenario: 8 o
'f@ Rates g’ Extras | & Payments ." Check-infout .:l:. Guests ﬁGeneral uCommenis #* Seratch Pad | [® Flags | Payouts
&5 Booking Rates ﬁ-) MC / Owner Amounts
Amount (ex tax) SalesTax @  Tourist Tax @ Total Total MC Commission amount
7.500% 6.000% Tax Inc Tax
Fixed Amount (8)
Rental 227070 | Ave 454.14pn 170.30 135.24 306.54 2577.24
® |Percentage (%) 20,00
Clean Fee 135.00 14.63 11.70 26.33 221.33
Booking Fee 0.00 [E 0.00 0.00 0.00 0.00 Commission to MC 45414
Pool Heat 0.00 0.00 0.00 0.00 0.00 Pool heat to MC 0.00
0% of dean to MC 0.00
Extras 126.68  View extras.. 0.00 0.00 0.00 126.68
Booking fee to MC 0.00
Total 2502.33 184.93 147.94 33287 292525 e e
Owner charges to MC 0.00
Total amount to MC 580.82
Total amount to Owner 2344.43
Channel Partner Commission FF show Cales.,
Calculated from booking category:  0.00
Override amount
ﬁ; Booking Actions v 0K

Justina Edwards Contact info entered on website
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| z
Search / Filter 2
Bookings Manager & / =
g
[&] Bookings Schedule E
First name 2 Person ID oAl Include comments in grid? 2
Bookings List w
B L Lastname  |edwards ? TopX Mo email address =
Z| Credit Card Processing s El=ey Duplicate email address 5
Address not tidied N
O o Email - Q search | precords
uoting ~
D First Last = Email Categor: Type Date Added
Ezrirz S 1z & contact Details -
Quote Settings T = o o o0 = of: = e
EditRates 4256756 | Primos Edwards primasedwards 1@gmail.c... | Not specified Account 6/25/2020 Male ‘
> 4257123 | Justina Edwards primasedwards 1@gmail.c... | Not spedfied  : Account sfesizzm | St Justina Female )
Cart Settings Last Edwards Not specified
View Saved Quotes Email primasedwards 1@gmail.com E Email..
View Web Inquiries Email 2
%, Dynamic Pricing Telephone | 4077078900 cel
| Allow marketing emails?
@ Channels -
£33 Address -
The Channels menu has moved.
Supersites, Channel Manager and Combined address = -
Momad have moved to our new 'Channel
Manager' menu on the top menu bar Address 1 12396 Muddy Creek Lane
Add 2
Click here to see where.. (i ] e
City FORT MYERS
County
@lirus State /Frovince  |Florida .
FIGHTING BACK Country United States of America -
TOGETHER Zip [PostCode | 33913
LIVE EFISODES FRIDAYS AT 11AM ET
Ll To WA MO Split address correct? 4] Tidy Address
®_ Import.. Categaries. New lead
CiiRUS TV SCHEDULE = TP garies.. E - v
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=
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8
5] Bookings Schedule +/ | Fiter by Date Filter type Filter status Charges / Refunds Transaction ID BookingID | 26531618 H
Bookings List ® = Al * Al ) Al @ | Assign to Booking ]
. 5 (@) bate submitied StartDate |g/3f2020 - Rental payment Pending Chorges H N =
redit Card Processing T Status Date Endate (773720 . Security deposit Approved = TES | |e Print £
Owner Dedlined Refunds & Refresh @ ccLink
o Quoting A
- - Account ; Enteredon In Owner
© GetQuote Submitted = Guest / Owner Status Type Property B lestd  Refun? RS e Amount
% Quote Settings ¥ = o _ — ol "gc e o . ] -
& EditRates 6/30/2020 R PaymentTaken | Rental Payment  Windsor vila 2003 - 5T*3... Card oo v ~.95
g" Cart Settings 6/30/2020 o Payment Taken Rental Payment  Windsor at Westside - 4T... Card v 38
B4 View Saved Quotes 6/28/2020 - - Refunded Rental Payment  Aviana Resort - 6H*3305... Card R v v ool
/282020 oA PaymentTaken  Rental Payment  Aviana Resort - 6H*3305.. Card v .01
View Web Inquiries 6/29/2020 [ Dediined Rental Payment  Aviana Resort - 6H*2919... Card 2 .92
Dynamic Pricing 6/29/2020 C ¢ ' Refunded Rental Payment  Solterra Resort - SH*315... Card 2 R v B
6/25/2020 r PaymentTaken  Rental Payment  Solterra Resort - 5H*315.. Card 2 v 30
E'g Channels ~ 6/26/2020 [ Refunded Rental Payment  Champions Gate -84*31... Card € R v a9
6/26/2020 v Refunded Rental Payment  Aviana Resort - 6H73305... Card 6 " R v : 01
The Channels menu has moved. 6/26/2020 I PaymentTaken | Rental Payment  Aviana Resort - 6H=3305... Card 67 v 1ol
Supersites, Channel Manager and 6/26/2020 PaymentTaken  Rental Payment  Champions Gate -8H*31.. Card 5 . v € .89
:ﬁmad have mn\'edm to ;Uf new ";haﬂﬂd 6/25/2020 Dedlined Rental Payment  Aviana Resort - 6H*3305... Card [ & _3.29
anager menu on the top menu bar 6/25/2020 PaymentTaken | Rental Payment  Windsor Villa 2003 - 5T3... | Card 6" 7 ;
Click here o see where.. (i J ards  Payment Taken ‘Rental Pay... - Windsorat Westside ... 'Card 8117 <77 TTTaeEsEs
6/25/2020 Primos Edwards PaymentTaken  Rental Payment  Windsor Vila 2003 - 5T*3... Card 5524 v 1003.58
1S
28534.45
FIGHTING BACK Process Payment (live merchant account) 25 Jun 20 - Payment of $2925.25 successfully processed, (127257595:47 [ 127257595:47)
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