COMPLAINANT’S VIP ARBITRATION STATEMENT

* IMPORTANT INSTRUCTIONS *
1. Read the VIP Arbitration Rules.

2. Use this form to challenge the truthfulness of specific statements of fact in a Report and any related Comments to the Report on Ripoffreport.com.
a. While the Arbitrator is reviewing to see if the subject Report and any challenged Comments to the same, when taken together as a whole, is substantially true, or substantially false, it is important that you adequately explain what is false and why it is false and support your position with evidence.  As with court cases, the more evidence you have to support your position, the more likely the Arbitrator will find your position credible.
b. Please limit the amount of evidence to support any one given position to a maximum of two (2) documents (e.g., an Invoice and Witness Statement relating to the invoice re a dispute about the cost of a product/service). E.g., it’s not appropriate to submit 10 different documents to support your position about the cost of a service.

c. Statements of opinion, while they can be unflattering and ugly, are not facts subject to objective proof or disproof.  

3. Double check your work to ensure that you have addressed all the statements/accusations that you want to challenge, and that you have evidence to support each statement/accusation being challenged.

a. Remember, the Report and any related Comments to the Report is considered to be true.  It is up to you to adequately explain, and support with evidence, why the Report, and any related Comments, is false.
b. If the form is not complete, or otherwise fails to comply with the Rules, it will be returned to you as deficient.
4. Complete, sign, and turn the Statement into a .PDF document.

5. Arrange your supporting documentary evidence to your Statement as Exhibits.  Be sure to name the files in a way that corresponds to this Statement (e.g., if your reference a signed agreement as Exhibit 1 in your Statement, make sure the electronic file name for the .pdf copy of that signed agreement is named “Exhibit 1 - Agreement”). Be sure to block out (redact) any confidential information that you do not want shared with the other party.  If some of the information to be redacted is critical, consider submitting one set of exhibits unredacted (for the Arbitrator) and another set of exhibits (redacted) for the opposing party.  Do not ask the Arbitration Administrator to redact information for you.
6. Email the following documents to arbitration@ripoffreport.com with the subject box titled “VIP Arbitration | Your Name, Report No ***”:

a. Electronic copy of the “Arbitration Agreement” (signed)

b. Electronic copy of the “Arbitration Statement” (completed and signed)

c. Electronic copy of appropriately named Exhibits

1) Check which box below applies (choose one):
 FORMCHECKBOX 
 I am filing this VIP Arbitration on my own, personal, behalf (if the Report is about you specifically).

 FORMCHECKBOX 
 I am filing this VIP Arbitration on behalf of a business entity (if the Report is about a business only).

 FORMCHECKBOX 
 I am filing this VIP Arbitration on behalf of myself individually and my business (if the Report is about you and your business).
2) My personal name and/or business entity name is:

Individual Name: (first and last) otherwise put "N/A"
Business Name: full business entity name otherwise put "N/A"
3) Please provide an introductory statement describing the context of your dispute.
Provide your general summary of the dispute here, including whether or not you are challenging the purported relationship of the author to you.  This should not be more than a paragraph or two.
4) Identify content on Ripoff Report that you are challenging.  Specifically identify the following information:
a) Report Number at issue: e.g., No. 12345
b) URL to subject Report: Copy and paste the URL to the specific Report at issue
c) When looking at the main Report, specifically identify: (1) what statement(s) are false using direct quotes from the Report; (2) explain why those statements are false; and (3) identify what evidence (exhibits – your witness statement, documents, pictures, etc.) you are attaching to support your position that the statement(s) are false.  

Explain your position here addressing each of the points outlined above.
d) Do you know (or have an idea) who wrote the subject Report?  If yes, please provide any contact information that you have for that individual: name, address, phone number, email address.
e) Do you know why this individual would have written the Report about you?  If yes, please explain: Provide your explanation here (angry customer, ex business partner, competitor, etc.)
f) Related Comment(s) to the Report being challenged.  For each Comment to the main Report being challenged, specifically identify each of the following: (1) Comment number; (2) title of the Comment; (3) explain what statements are false in the Comment; (4) explain why the statements in the Comment are false; and (5) reference any supporting evidence you are attaching to support your position.

Explain your position here addressing each of the points outlined above.
g) Do you know (or have an idea) who wrote the subject Comment(s)?  If yes, please provide any contact information that you have for that individual(s) (if more than one, explain which Comment was written by whom): name, address, phone number, email address.
h) Do you know (or have an idea) why this individual(s) would have written the identified Comment(s) about you?  If yes, please explain: Provide your explanation here (angry customer, ex business partner, competitor, etc.)
ADDITIONAL REPORTS.  If you have additional Reports and related Comments that you would like to challenge under this arbitration, please use the space below to provide answers to questions 3(a)-(h) above.  Please create a new paragraph for each additional Report that you are providing information for.

Answer questions 3(a) through 3(h) for each additional Report your wish you challenge here.
5) Certify that this Arbitration Statement is true and complete to the best of the knowledge of your knowledge:
I, Name (first and last) am responsible for preparing and presenting this Complainant’s Arbitration statement for enter either "myself, individually" or the Complainant's Name.  I declare under penalty of perjury that I made reasonable efforts to verify the facts presented herein, have not materially altered (other than redacting if applicable) the documents I am providing, and that the facts represented, and evidence provided, are true and complete to the best of my knowledge. 
DATED this       day of Month, Year.
Enter "/s/ Your Name"
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