AUTHOR’S VIP ARBITRATION STATEMENT RESPONSE

* IMPORTANT INSTRUCTIONS *
1. Read the VIP Arbitration Rules.
2. You have a right to remain anonymous.  The First Amendment of the United States constitution provides for a right of free speech, which has been interpreted by the Courts as including the right to speak anonymously.  Ripoff Report respects the First Amendment rights of the Author to remain anonymous.  You may choose NOT to respond because you want to remain entirely anonymous.  Other options include responding without providing your or identifying information identity (on this form, or on Exhibits, which will be provided to the other side).
3. If you choose to participate, your have twenty (20) calendar days from the date of the email notice to you in which to prepare and provide your response.  If you do not provide a response within the time allotted, the Administrator will advise the Arbitrator that you have failed to respond, and you will forfeit your opportunity to be heard.  Further, the Arbitrator will render his/her decision based upon the post you made on Ripoff Report and the Arbitration Statement submitted by the Complainant.
4. Use this form to respond and defend the accuracy/truthfulness of a Report or related Comment that you posted on Ripoff Report.
a. While the Arbitrator is reviewing to see if the subject Report and any challenged Comments to the same, when taken together as a whole, is substantially true, or substantially false, it is important that you adequately explain what is true and why it is true and support your position with evidence.  As with court cases, the more evidence you have to support your position, the more likely the Arbitrator will find your position credible.
b. Please limit the amount of evidence to support any one given position to a maximum of two (2) documents (e.g., an Invoice and Witness Statement relating to the invoice re a dispute about the cost of a product/service). E.g., it’s not appropriate to submit 10 different documents to support your position about the cost of a service.

c. While there is a presumption that the Report or Comment you posted is true, if you fail to defend this, by providing additional information to support your position, it is entirely possible that the Arbitrator will find in favor of the Complainant which will result in updating pursuant to the VIP Arbitration Rules, and possible be de-indexed from search engine results.

5. Double check your work to ensure that you have addressed all the statements/accusations that are being challenged, and that you have evidence to support each statement/accusation being challenged.

a. If the form is not complete, or otherwise fails to comply with the Rules, it will be returned to you as deficient.
6. Complete, sign, and turn the Statement Response into a .PDF document.

7. Arrange your supporting documentary evidence to your Statement as Exhibits.  Be sure to name the files in a way that corresponds to this Statement Response (e.g., if your reference a signed agreement as Exhibit 1 in your Statement, make sure the electronic file name for the .pdf copy of that signed agreement is named “Exhibit 1 - Agreement”). Be sure to block out (redact) any confidential information that you do not want shared with the other party.  If some of the information to be redacted is critical, consider submitting one set of exhibits unredacted (for the Arbitrator) and another set of exhibits (redacted) for the opposing party.  Do not ask the Arbitration Administrator to redact information for you.
[Important Instructions Continued on the Next Page]
8. Email the following documents to arbitration@ripoffreport.com with the subject box titled “VIP Arbitration | Your Name or “Author”, Report No ***, Comment No. ***” (if applicable):

a. Electronic copy of the “Arbitration Agreement” (signed)

b. Electronic copy of the “Arbitration Statement Response” (completed and signed)

c. Electronic copy of appropriately named Exhibits

My name is:

Individual Name: (first and last) otherwise enter "Anonymous Author"
1) Check which box below applies (choose one or both, if applicable, and fill out the appropriate blanks):
 FORMCHECKBOX 
 I am the Author to Report No(s). provide Report Number(s) which is being challenged through this arbitration.

 FORMCHECKBOX 
 I am the Author to Comment No(s). provide Comment Number(s) to Report No. provide Report Number(s) which is being challenged through this arbitration.
2) Check which box below applies (choose one and fill out the blanks):
 FORMCHECKBOX 
 I am defending my Report and/or Comment posted on Ripoff Report.  The information is accurate.

 FORMCHECKBOX 
 I am not defending my Report and/or Comment posted on Ripoff Report.  The information is not accurate.
3) Please provide an introductory statement describing the context of your dispute surrounding your post about Complainant on Ripoff Report.
Provide your general summary of the dispute here.  This should not be more than a paragraph or two.
If you are NOT defending your post(s), please skip Paragraph 5, and move to Paragraph 6.

4) Defend your post(s) on Ripoff Report.  Complainant, through their Arbitration Statement, has challenged the accuracy/truthfulness of the content of your posts.  Please respond to Complainant’s Arbitration Statement (specifically Paragraphs 3 and 4) by explaining why their position is inaccurate, provide any additional information about the situation you believe is important for the Arbitrator to consider, and reference any supporting evidence (witness statements, documents, pictures, etc.) that you are attaching to this Statement Response.  NOTE: If you are defending this anonymously, be careful about the information that you include.  If confidential, or sensitive information is necessary to support your point, consider creating an original set for the Arbitrator and a second set that has the confidential or sensitive information redacted for the opposing party.  Do not ask the Arbitration Administrator to redact information for you.
Provide your additional information/story to support your original post on Ripoff Report here. 
5) Certify that this Arbitration Statement is true and complete to the best of the knowledge of your knowledge:
I, Name (first and last) or enter "Anonymous Author" am responsible for preparing and presenting this Complainant’s Arbitration statement for enter either "myself, individually" or Author's Name or "Anonymous Author".  I declare under penalty of perjury that I made reasonable efforts to verify the facts presented herein, have not materially altered (other than redacting if applicable) the documents I am providing, and that the facts represented, and evidence provided, are true and complete to the best of my knowledge. 
DATED this       day of Month, Year.
Enter "/s/ Your name "or "/s/ Anonymous Author"


Name (first and last) or "Anonymous Author"
Ripoff Report VIP Arbitration Statement Response – Author
Effective July 2020
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